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	Position Title
	ICT Team Leader

	Directorate
	Corporate & Customer Services

	Level
	7

	Reports to
	Manager Information and Systems

	Responsible for
	   ICT Support Officers

	Primary Location
	Margaret River Civic Administration Centre
(travel to other locations is required on a regular basis)




	Position Overview



The ICT Team Leader will provide advanced technical support for the Shire’s ICT systems and network and provide advice and assistance to users and the leadership team on ICT issues. The main area of responsibility will be in providing first and second line support for the organisation’s ICT network and systems, including service desk, servers, networking and endpoints.
	
	

	Position Responsibilities



· Provide leadership to the ICT Support Officers in the provision of efficient, high-quality ICT support services to users of the Shire’s ICT network and systems.
· Assist with the management and development of the Shire’s ICT infrastructure, including the installation of computer equipment, servers, networking, ICT security and distribution of equipment within the Shire
· Assist in the management of contractual relationship with the Council’s ICT suppliers (and other relevant suppliers as required) enabling the achievement of key ICT deliverables in a timely and cost-effective manner
· Assist with the development and implementation of an ICT Strategic Plan to maximise the benefits of the Council’s investment in ICT infrastructure and systems
· Design effective technology solutions that consider account cost and contemporary technologies
· Assist in the strategic planning for ICT assets to ensure they remain relevant, meet the Council’s requirements, and allow for growth
· Identify opportunities to leverage ICT systems and data to improve the efficiency and effectiveness of the organisation as part of the Shire’s process improvement
· Proactively identify cybersecurity risks and develop and implement effective mitigation strategies
· Maintain the security and reliability of Council’s data
· Ensure effective customer service levels are being provided by the team
· Promote and encourage effective and innovative practises within the team, as well as other departments
· Assist with the management and review of the Shire’s the disaster and incident recovery plan.
· Maintain currency of knowledge to support the Shire’s ICT environment
· Collaborate with key stakeholders (internal and external) to ensure systems can achieve transformational change, innovation and service improvements within the Council’s business processes




· Assist with the development, management and review ICT documentation, registers, policies and procedures
· Effectively lead and manage the performance of the ICT Support Officers to achieve the Council’s objectives, including development, mentoring and performance management of employees to achieve relevant outcomes in a timely and effective manner

	Position Requirements



Essential
· Relevant qualification in Information Technology, Computer Sciences or a related discipline, or substantial demonstrated experience in an ICT role 
· Demonstrated experience in a leadership role with the ability to engage and motivate staff to achieve departmental and organisational strategic outcomes
· Strong interpersonal skills that facilitate interaction, cooperation and trust, and demonstrated ability to resolve problems with limited assistance
· Highly developed technical skills and working knowledge in designing, securing and supporting information technology systems and networks
· Highly developed verbal and written communication skills and the ability to communicate effectively with all internal and external stakeholders
· Western Australian Class C driver’s licence

Desirable
· Previous experience working in a Federal, State or Local Government setting
· Experience in vendor management and knowledge of ITIL practices and processes relevant to the role
· Qualification and/or demonstrated previous project management experience

	Key Relationships

	Internal 
	External

	Executive Leadership Team 
Senior Leadership Team
Business Unit Staff
All Shire Staff
	Public utilities and authorities
Consultants and other professionals
Associations of local government
Local governments



	Our Values - The Way We Do Things



Respect	We acknowledge our culture, environment and community, whilst ensuring our behaviour has a positive impact.
Integrity 		We have the courage to do the right thing and be transparent in our decision making.
Community	We focus on supporting positive collaborative relationships that connect our communities to deliver great outcomes for the wider community.
Excellence	We are committed to providing a high level of service to our customers and are open to opportunities and change.
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